
 

 

 

 

   
 

Position: Director of Programs                    Date: November 2025 
FLSA: Full Time, Exempt               Location: Fargo, North Dakota 
Reports to: Senior Vice President                  Department: Events and Programs 

Position Summary 
The Director of Programs is responsible for the strategic development, execution, and evaluation 
of key programs at the Fargo Moorhead West Fargo Chamber of Commerce, including Young 
Professionals Network (YPN) and Women Connect. This role ensures these programs align with 
The Chamber’s mission to support and engage the regional business community while fostering 
leadership, mentorship, and development across all professional levels. The Director will work 
closely with various internal and external stakeholders to ensure program relevance, growth, and 
impact. 

Essential Functions:  
• Program Management 

o Lead and manage all aspects of YPN and Women Connect programming.  
o Oversee the planning, execution, and evaluation of events, workshops, and activities for 

each program. 
o Develop annual program goals and KPIs to measure impact and success. 
o Coordinate with program committees and volunteer leadership to ensure effective 

program execution. 
o Develop compelling content and programming tailored to the needs and interests of 

participants, ensuring alignment with the Chamber’s mission and values. 
• Strategic Development 

o Identify and implement innovative strategies to enhance program offerings, relevance, 
and engagement. 

o Conduct needs assessments and market research to inform program growth and 
development. 

o Drive continuous improvement efforts for program delivery and participant experience. 
o Curate and adapt program content to reflect emerging trends, industry insights, and 

participant feedback. 
• Committee Leadership and Department Collaboration 

o Lead and support committee members and volunteers by providing clear direction, 
ensuring alignment with the Chamber’s mission, and fostering a collaborative and 
results-driven environment. 



 

 

 

 

   
 

o Act as a resource to other team members within the department, offering assistance and 
expertise to support the successful execution of Chamber events and programs.  

• Relationship Building 
o Cultivate and maintain strong relationships with program participants, Chamber 

members, community partners, committee members, and sponsors. 
o Seek out local businesses and their employees to recruit participants for YPN, attendees 

for Women Connect. 
• Marketing and Communications 

o Collaborate with The Chamber’s communication team to promote program activities, 
recruit participants, and raise awareness within the business community. 

o Develop and manage program-specific communications, including newsletters, emails, 
and social media content. 

• Budget Oversight 
o Manage the financial performance of each program, including budgeting, sponsorship 

acquisition, and expense tracking. 
o Work with the finance department to ensure programs remain within budget while 

delivering high-quality experiences. 

Qualifications 
• Bachelor’s degree in Event Management, Hospitality, Marketing, Business Administration, 

or a related field or 5+ years of experience in project or program management, event 
planning, or committee management.  

• Proven experience in working cross-functionally with committees. 
• Excellent verbal and written communication skills, with the ability to engage and inspire 

diverse audiences. 
• Strong project management skills with the ability to manage multiple programs 

simultaneously. 
• Strong knowledge of the Fargo Moorhead West Fargo community and business landscape. 
• Passion for fostering leadership and professional growth within a dynamic business 

environment. 

Key Competencies 
• Program Management and Execution 
• Relationship Building and Networking 
• Problem Solving and Decision Making  



 

 

 

 

   
 

• Stress Management  
• Communication Skills  
• Budget & Financial Acumen 
• Community Engagement 
• Attention to Detail and Organized  

Supervisor Responsibilities 
This position does not have any direct reports or supervisory responsibilities. 

Terms and Compensation 
This is a full-time, exempt position with an annual salary of $60,000 - $65,000. The Chamber offers 
a comprehensive benefits package that includes health, dental, and vision coverage, a retirement 
plan, paid time off, and opportunities for professional development. 

Working Conditions and Expectations  
The Chamber is a flexible, supportive work environment designed to help employees and interns 
thrive both personally and professionally. Our team's culture is collaborative, innovative, and fun, 
and we take pride in delivering excellence in everything we do. Interns will gain meaningful 
experience through hands-on involvement in public policy research, monitoring, and advocacy 
initiatives.  

About The Chamber  
The Chamber Fargo Moorhead West Fargo (FMWF Chamber) represents more than 1,600 member 
organizations. As a catalyst for growth and prosperity, we strengthen the region’s economy, 
champion pro-business policies, and create opportunities for people to succeed. Through 
advocacy, workforce solutions, and innovative programming, we connect leaders, inspire talent, 
and build a thriving business community. 


